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OVERVIEW HISTORY

MEDOC is acontracting company that provides MEP (Mechanical,
Electrical, and Plumbing) solutions for all the sectors. Moreover,
we are specialized in HVAC (Heating, Ventilation, and Air
Conditioning) systems. Our efforts to provide our customers
with the best engineering solutions began in 1992. Since then,
MEDOC has established its reputation of integrity in the market
and succeeded to become a trusted company by its customers.

MEDOC proudly provides high quality, efficient and reliable
solutions as well as excellent service before and after sales. This
supports our mission of establishing solid relationships with our
customers based on mutual trust and respect and ensures our
persistence and continuity.

MEDOC provides the design, implementation and maintenance
of all electro-mechanical systems covering all the industries:
residences, hotels, restaurants, warehouses, malls, offices, etc...

Relying on more than twenty years of experience in the field,
MEDOC reliably executes all its projects, meeting deadlines set
and maintaining all international quality standards.



OVERVIEW MISSION & VISION

MISSION VISION
We design, install and maintain end-to-end electro-mechanical We always strive to be the leading provider of electro-mechanical
solutions to provide the best engineering systems in our projects. solutions and services.
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WHATWE DO RIS

We provide the design of electrical and mechanical engineering
solutions, the contracting expertise to complete the end-to-
end installations, and the ongoing operation and maintenance
services to provide our customers with uninterrupted functional
systems. We are specialized in the field of HVAC (Heating,
Ventilation, and Air Conditioning).

We have been providing our services for more than twenty years
consistently, depending on our experience in the field and on our
highly qualified personnel.




Design
Implementation
Project Management

Maintenance



DESIGN

Our skilled team of engineers provide the design for all the
components included in the electro-mechanical systems. We

make sure that our design meets the client’s needs under the
highest engineering standards.
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IMPLEMENTATION

Our team of highly qualified engineers and technicians, equipped
with their deep technical knowledge in MEP systems and with all
the technology updates in this domain, execute all the projects
professionally and with the highest quality standards.

EXPERIENCE ) IDEAL SERVICE ( TEGHNOLOGY UPDATE

In addition to our experience in the field, we always strive to

provide all our teams with the latest technologies to be able to
provide our customers with the best service.
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PROJECT MANAGEMENT

Of our main principles, a well-fitted project plan and a detailed
follow up on the implementation are the key success of a
project.

TRAINING DESIGN

BRIEF

AFTER SALES SUPPORT

SPECIFICATION
& QUOTATION

THE

COMISSIONING, TESTING INITIAL CONCEPTS

& BALANCING C I_l E NT & DESIGN REVIEW

EQUIPMENT
INTEGRATION
& ASSEMBLY

PROCUREMENT PROJECT
& MANUFACTURE KICK-OFF DETAIL DESIGN

Relying on our highly qualified project managers who follow
up on the execution closely on site, we make sure that our
implementation meets the required standards and deadlines set.

e

PROJECT
LIFECYCLE



MAINTENANCE
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Armed with our deep faith that the after sales service is of
extremely high importance for customer satisfaction, and that
customer satisfaction is our main goal to maintain successful
continuity, our highly-qualified engineers equipped with the latest
technologic tools are available to make sure that in case of any
disruption in the system, the primary concern will always be to
professionally put it back in function in the fastest time possible.

AFTER SALES SERVICE

CUSTOMER SATISFACTION

REFERENCES

e Switch Group

¢ L ebanese University

e Embassy of France

e BETABAT

¢ GlobalCom Data Services (GDS)
e Dar Al Aytam Al Islamiah
e |talian Cultural Institute
¢ Riviera Hotel

¢ Yellow Pages

e Emporio Ceramico

¢ Pierre Cardin

¢ Tabliyit Massaad

¢ Joe Raad Haute Coiffure

¢ Alshaya Group - Dareen International Co.

e CIBCO

e AKARIA

e TRAXCO

¢ Ministry of Education and Higher Education
¢ Hotel Duroy

e SMART Supermarket

¢ Burger Shack Restaurant

¢ Al Ghoul Glass Industry

e Ali Al Sayyed for Construction

e Jibai for Engineering and Construction
¢ Khalil Haidar for Construction

* Remond Basha for Architecture

and Construction

¢ Shaiban for Construction
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Boulevard Mar Mikhael, Tohme & Barrage Center, 2™ Floor, Beirut, Lebanon
T/F: 4961 1 271071 M: +961 3 083 001 E: info@medocgroup.com W: www.medocgroup.com



